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School Information  
 
This School Information Report represents the specific information recommended to be shared 
with parents and carers of current and prospective pupils at Golborne Community Primary 
School within the Children and Families act 2014 section 69. Additional information and more 
specific detail is also available within other school policies available on the school website or in 
paper versions available within school. The school prospectus also contains additional 
information and is available from the school.  
 
Local Authorities are required to publish a Local Offer setting out the provision they expect to 
be available across education, health and social care for children and young people with 
SEND. Educational settings are also required to provide information, as described in the SEND 
Code of Practice. Here you will find some frequently asked questions from parents who need 
to understand more about Golborne Community School and what can be provided for children 
with SEND. 
 
The schools SEND Information Report is to be displayed on our website and is available in 
hard copy for parents/carers who cannot access ICT, upon request from the School Office. 
 
SENDCo 

 

The schools Special Educational Needs & Disability Coordinator is Mrs Baxter who overseas 
Special Educational Needs and Disability (SEND). Mrs Baxter can be contacted through the 
school telephone number (01942 776007) Children identified as SEND and who require 
additional support is provided through the four main categories of need as identified in the 
Code of Practice: cognition and learning; communication and interaction; physical and or 
sensory difficulties and social, emotional and mental health needs. 
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1. IDENTIFICATION 

 
 How does the school know if my child needs extra help?  
 
 What should I do if I think my child may have special educational needs? 
 
How do you identify children with special educational needs and disability?  
 
Children’s needs are identified using the Graduated approach as recommended in the Code of 
Practice April 2014. Within Golborne Community Primary School the following process will be 
used: 
 
Children with SEND are identified by a variety of different methods. Within Golborne Community 
Primary School the following process will be used: 
 

 In the School Nursery, if a child has an outside professional involved and additional to 
and different from is being carried out the child will go on to the schools ‘Additional Needs 
List’.  

 In the School Nursery by the Summer Term: If a child has not yet reached the 
‘Observation Checkpoint’ for a 2 year old, the SENDCo will monitor the child carefully and 
offer advice and support to the class teacher and refer to any relevant outside agencies. 
The child will then be placed on the ‘Additional Needs List;’ 

 In Reception: Upon baseline, if a child has not reached the ‘Observation Checkpoint’ for 
a 3 year old. Tried and tested high impact interventions will be put in place and progress 
carefully monitored. If no progress is made the school will consider additional support 
through relevant referrals to outside professionals will be made.  

 Class teachers notice that the pupil is struggling to access the curriculum and adjusts 
teaching using adaptations (this could be targeted work, additional support, adapting 
resources etc.)  

 If good progress is not made, the class teacher will consider specific interventions to 
support, address and develop the pupil’s skills.  Parent/carers discussions and feedback 
to be included. 

 If difficulties continue, the class teacher will discuss the needs with the SENDCo who will 
consider additional support and effective ways forward. 

 Class teacher to discuss concerns during progress review meetings with the 
Headteacher, Deputy Headteacher and SENDCo. 

 Parents will always be involved in the process of identification.  

How will I be able to raise any concerns I may have? 
 
We aim to have good and informative relationships with all of our parents/carers. It should never 
come as a surprise to a parent/carer to learn that their child is being identified as having SEND 
as early identification will be communicated effectively.  
 
Speak to the class teacher as soon as you are concerned as they may be able to quickly alleviate 
these concerns and if not they will be able to monitor these with you. 
If you would like to meet or speak with the school SENDCo, an appointment must be made 
through telephoning the school office during school hours. Emails and/or messages passed 
through a class teacher will not be responded to as per our parent/carer contact policy.   
2. SUPPORT 
How will school staff support my child? 
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 Staff within our school have the opportunity to formally report any concerns to senior 
leaders and the SENDCo during Pupil Achievement progress meetings. 

 The SENDCo reports back to the Headteacher to confirm the needs of the children and 
ensuring budgets are met to suit all children's requirements with regard to any resources 
and staffing. The school monitors the effectiveness of its provision for children with SEND 
by looking at and comparing the progress and attainment data for each individual child.  

 The school also work closely with Education Psychologist Service, Start Well, Health 
Services, Therapy Services and Social Care Services.  

 The school have access to an independent Educational Psychologist, to observe and 
assess individual children, work with parents/carers, work with staff members and may 
lead staff training.  

 School employ Francesca Darling as our counsellor, who works one afternoon per week 
with children referred to her via SENDCo. 

 Where possible, the child is asked to become fully involved in their individual Pupil 
Profiles. The school will always ask parents/carers to be fully involved in these processes 
as we know parents/ carers are the first educators of their children. The Pupil Profiles will 
be given to parents at parent’s evenings so they can support their child’s learning at home.  

 All pupils who are identified as having a Special Education Need are clearly highlighted 
on planning for all subjects enabling the appropriate support from both the teacher and/or 
the LSA.  

 

What will be their roles? 
 

Teachers respond to children's needs by: 

 providing support and effective adaptations within the curriculum planning for 
children who need additional help; 

 planning for children's full participation in learning, and in physical and practical 
activities; 

 helping children to manage their behaviour and their emotions, particularly trauma 
or stress, and to take part in learning effectively and safely; 

 
The SENDCo monitors the movement of children on to or off the SEND register in school. In 
our school, the SENDCo: 

 manages the day-to-day operation of the policy; 

 co-ordinates the provision for and manages the responses to children's special 
needs; 

 supports and advises colleagues; 

 oversees the records of all children with special educational needs; 

 acts as the link with parents and carers; 

 acts as the link with external agencies and other support agencies; 

 monitors and evaluates the special educational needs provision, and reports to the 
governing body; 

 manages a range of resources, to enable appropriate provision to be made for 
children with special educational needs; 

 contributes to the professional development of all staff. 
 

Who will explain this to me? 
 
The school works closely with parents and carers in the support of those children with 
additional educational needs. We have regular meetings to share the progress of special 
needs children with their parents or carers, inform them of any outside intervention, and share 
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the process of decision-making by providing clear information relating to the education of 
children with special educational needs. 
 
How are the school governors involved and what are their responsibilities? 
The SEND Governor Mrs Preston takes a particular interest in special needs and ensures that 
all governors are aware of the school's SEND provision. The SENDCo provides staff and 
governors with regular summaries of the impact of the policy on the practice of the school. Mrs 
Preston meets with the SENDCo termly and reports on her visit at the Local Governing Body.  
 
The Governors ensure: 

 the necessary provision is made for any pupil with SEND  

  all staff are aware of the need to identify and provide for pupils with SEND  

 the school profile informs parents under the heading ‘How we are making sure we are 
meeting the learning needs of individual pupils. 

 they have regard to the requirements of the Code of Practice for Special Educational 
Needs  

 they are fully informed about SEND issues, so that they can play a major part in school 
self-review  

 

How does the school know how effective its arrangements and its provision for children 
with special educational needs are? 
School tracking identified pupils considered to have special needs and their progress is 
monitored by Class Teachers, the SENDCo and SLT. The SENDCo monitors provision for 
children with SEND and Governors are updated as required. School data, published by the 
DFE and Ofsted note the performance of children identified as having SEND. 

3. CURRICULUM 
How will the curriculum be matched to my child’s needs? 
What are the school’s approaches to adaptation and how will that help my child? 
 
In our school, we aim to offer excellence and choice to all our children through our bespoke 
sequenced curriculum which is coherent from the School Nursery to Year 6, whatever their 
ability or needs and we have high expectations of all our children. Through appropriate 
curricular provision, we respect the fact that children: 

 Have different educational and behavioural needs and aspirations;  

 Require different adaptations for learning; 

 Acquire, assimilate and communicate information at different rates; 

 Need a range of different teaching approaches and experiences. 
 
All children have an entitlement to a broad and balanced curriculum, which is adapted to 
enable them to participate fully in all aspects of school life. Teachers use a range of strategies 
to meet children's special educational needs. Lessons have clear learning objectives; we adapt 
work appropriately, and we use assessment to inform the next stage of learning.  
 
We support children in a manner that acknowledges their entitlement to share the same 
learning experiences that their peers enjoy. Wherever possible we do not withdraw children 
from the classroom however there are times when we can maximise learning by asking the 
children to work in small groups, or in a one-to-one situation outside the classroom. This work 
is carefully planned, time limited and overseen by the class teacher. Children with SEND are 
fairly represented throughout school in clubs, activities, and positions within our School 
Ambassadors etc. 
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4. COMMUNICATION 
How will both you and I know how my child is doing and how will you help me to 
support my child’s learning? 
 

In addition to the normal reporting arrangements what opportunities will there be for me 
to discuss his or her progress with the staff?  
Enquiries about your child’s progress should be addressed at first to the class teacher since he 
or she is the person who knows the child best. If you require any further advice or support with 
your child's needs you can make an appointment with the SENDCo via the School Office.  
 
How will you explain to me how my child’s learning is planned and how I can help 
support this outside of school?  
Class teachers hold regular reviews of progress with parents/carers and information is sent 
home relating to progress and attainment and attendance. Where additional support is agreed, 
parents/carers are encouraged to maintain regular contact with staff, through contact at the 
end of the school day or agreed meeting times. This allows school to ensure information to and 
from parents is up to date and relevant. 
 
We have regular meetings to share the progress of special needs children with their parents or 
carers using the Pupil Profiles and termly meeting and for pupil’s with IBP’s in the weekly 
meetings.   
 

How does the school know how well my child is doing and how will I know what 
progress my child should be making? 
School practices mean that pupil progress is monitored throughout the year and this 
information is shared with parents/carers when we meet. We refer to outside agencies when 
appropriate, with parental consent and many of these offer additional assessment or/and 
advice relating to the expectations school should have relating to achievement and progress. 
We share the process of decision-making with parents/carers by providing clear information 
relating to the education of children with special educational needs. 
 

Do you offer any parent/carer training or learning events? 
The school works closely with parents and carers and we encourage an active partnership.  
Class teachers and Phase Leaders organise regular parental events within school which all 
pupils, whether identified as SEND or not, are encouraged to participate in. 
Where appropriate, staff will refer children and/or their families to more specialist services and 
support, such as Start Well, Parenting Early Intervention support or Mental Health services 
should this be appropriate and agreed within the discussions around support. 
 
Parents will be notified through the SEND section of the school website of any 
agencies/forums that can support families with children who have SEND. Wigan Council 
update their website regularly to give parents/ carers the most recent information. School and 
any other agencies may run parent training or learning events, this can be found on the Wigan 
website 

5. WELL BEING 
What support will there be for my child’s/young person’s overall wellbeing? 
 

What is the pastoral, medical and social support available in the school for children with 
SEND?  
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 As outlined above, the SENDCo is available to support children and their families 
where there is an issue which may be preventing them from participating fully within 
the school. 

 The school also has an Inclusion, Attendance and Safeguarding lead.  

 Within school we also have a Counsellor who can support children if required and 
this support can be accessed by speaking to the class teacher. A CAMHS link 
worker may support in school as well as the school counsellor. 

 Start Well service may also be a service that is accessed to support families and 
their well-being.  

 If children require extra support moving in and around school, again those needs 
are met through support mechanisms such as extra provision, risk assessments 
and individual timetables.  

 At Golborne Community Primary school we know parents/carers are the first 
educators of their children and the child’s family will be fully involved in whole 
process.  

 
How does the school manage the administration of medicines and providing personal 
care?  

 When medication is required to be taken within school time, arrangements can be 
made for a member of staff to administer with parental agreement. Parents should 
update medical forms via the school office and inform the class teachers of any 
changes.  

 The SENDCo oversees the implementation of health care plans for any child 
requiring any medical assistance and will ask for medical practitioners to come into 
school to train relevant members of staff to ensure individual children’s needs are 
being met. 

 When a child has a medical need, a Health Care Plan will be created with 
parents/carers and the child’s class teacher.  

 
What support is there for behaviour, avoiding exclusions and increasing attendance? 
The class teachers manage the day to day discipline of the classroom and children will be 
supported to participate appropriately using the school’s agreed systems of rewards and 
sanctions. Where children require additional support the Behaviour and Attitudes Lead will 
become involved and in discussion with parents/carers plan additional ways to support the 
pupil to develop the skills needed to manage their own behaviour better. Should support from 
outside agencies be felt appropriate this will be discussed with parents/carers before a referral 
to Local Authority Services.  
 
How will my child be able to contribute his or her views? How will the school support my child 
to do this? 

At Golborne Community Primary School we are proud of the positive relationships that children 
have with the staff. Should additional support be felt appropriate the Deputy Headteachers are 
able to spend time speaking to pupils about their views and support them in resolving any 
issues. 
 
The school has School Ambassadors who can feed back class opinions to inform the 
development of whole school practice. 
  
When children with special educational needs and disability find communication difficult we use 
symbols to assist communication within school and pupils would be encouraged to use these 
to assist in their voice being heard. 
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6. SPECIALIST HELP 
What specialist services and expertise are available at or accessed by the school? 
Are there specialist staff working at the school and what are their qualifications?  
 

 Mrs Baxter is a fully qualified teacher, has successfully completed her National 
Professional Qualification for Headship, National Professional Qualification for 
Early Years Leadership and is working towards achieving the ‘National Award 
Special Education Needs Coordination’. 

 All staff are trained to teach children with SEND. 

 The School Counsellor is trained and supervised professionally. 

 The school has access to the Local Authorities Educational Psychology services to 
observe, assess individual children. This service works with parents and staff and 
leads staff training.  

 The school works collaboratively with all health services to ensure all individual 
children’s needs are being met.   

 

What other services does the school access including health, therapy and social care 
services? 
School can assist with onward referrals to a number of Local Authority Support, Care and 
Medical provisions if these are considered appropriate in discussion with Parents/Carers. 
These may include: 

 Speech and Language Therapy 

 Occupational Therapy 

 Paediatrics 

 School Nurse 

 Mental Health services (CAMHS/PCMHT) 

 Hearing and Vision Support Services 

 Social Care  

 Outreach 
 
Details of services provided by the Local Authority can be found on their web site 
www.wigan.gov.uk 

7. TRAINING 
What training are the staff supporting children and young people with SEND had or are 
having? 
Staff Continuous Professional Development (CPD) 
 

The staff at Golborne Community Primary School are consistently updating their training 
through different courses, seminars, workshops and high quality CPD, to ensure that staff are 
proficient in all relevant knowledge and skills. 
 

 The majority of staff have completed the following certified CPD: 

 Evidence-Based Support and Teaching for Autistic Pupils  

 Certificate in Social, Emotional and Mental Health Needs 

 Embedding a Total Communication Approach to Enhance Learning 

 Sensory Processing  

 Recognising and supporting pupils with ADHD 

 Staff are continually updating their CPD and individual training is logged on the 
Staff CPD log which is managed by the SLT.  

http://www.wigan.gov.uk/
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The majority staff within school have been trained in Safe Teach UK which is a system of 
training to support the development of positive responses to children’s behavioural and 
emotional needs, including the use of restraint should it be necessary. A register of trained 
staff is available within school.  

8. INCLUSION 
How will my child be included in activities outside the classroom including school 
trips? 
Will he or she be able to access all of the activities of the school and how will you assist 
him or her to do so? How do you involve parent carers in planning activities and trips? 
All educational visits and activities are subject to appropriate planning and risk assessment 
processes and are always intended to be accessible to all pupils. Where parental assistance 
may be required this will be discussed in advance with the parents/carers of those involved 
and where they are not available additional school staff may be allocated to ensure the child 
does not miss out. Where a risk assessment indicates that a pupil may find accessing a 
particular activity or event difficult (e.g. a child with Autism who would become distressed in an 
environment which is loud) an alternative provision or experience may be agreed with 
parents/carers. Uptake for activities that school provide out of the classroom for SEND pupils is 
high and is always recorded.  

9. ACCESS 
How accessible is the school? 
Is the building fully wheelchair accessible?  
 

The school building occupies a level site with corridors and doors that are wheelchair 
accessible. There are a number of access points to the building which are all wheelchair 
accessible. 
 
Have there been improvements in the auditory and visual environment?  
 
All classrooms have “soundfield” systems, which use microphones to amplify staff and pupil 
voices voice, fitted which can be used should they be required. 
There is plenty of natural light in each classroom and soft furnishings are used to reduce the 
amount of reverberation and noise disturbance.  
 
Are there disabled toilet facilities?  
There are disabled toilets accessible throughout school. 

 1 in the School Nursery and Reception 

 1 in KS1 phase 

 1 in LKS2 phase 

 1 in KS2 Phase  
 

How does the school communicate with parent carers whose first language is not 
English?  
Within school we will endeavour to support all our parents/carers whatever their 
communication needs. Where parents do not have English as a spoken language we can 
access the Local Authority EMAS (Educational Minority Achievement Service) support, or 
commission translators from the local community. We have access to a number of documents 
provided by the EMAS team which are already translated. 
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Information for new or prospective parents relating to school uniform etc. are printed with the 
addition of photographs and/or images to assist them. We also have a Cantonese translated 
school brochure available upon request.   
 
Where appropriate, letters will be sent with a web or “Microsoft Office” based translation in 
order to assist parents who may find accessing their meaning difficult. School will use the 
interpreter service for formal meetings with EAL parents.  
 
How will equipment and facilities to support children and young people with special 
educational needs be secured? 
The SEND budget is held by the SENDCo and SLT and can be used to provide resources and 
equipment for any pupil with additional needs. We will also work collaboratively with outside 
professionals to ensure individual children have the equipment they need to be fully inclusive in 
the school setting.  

10. TRANSFER 
 

How will the school prepare and support my child to join or transfer to a new school? 
What preparation will there be for both the school and my child before he or she joins 
the school? 
 

Where a child has identified Special needs, the SENDCo will liaise with the parents and staff 
from the current school to identify any adaptations or resources that may be needed in 
advance of transfer. Both parents and pupil(s) will be encouraged to visit the school in advance 
of a decision being made to transfer and pre-transfer information gathered by the SENDCo. 
Where other professionals are involved the SENDCo will communicate with them to identify 
information to be shared and will pre-arrange review meetings following transition. 
Parents will be provided with school information, including prospectus and uniform/equipment 
details, and pre-admission permissions will be sought (e.g. policy agreements etc.). 
 

How will he or she be prepared to move onto the next stage? 
Within school we carefully plan transition between classes and key stages and all relevant 
information is shared between the previous and new class staff in advance of change including 
a period of time within the new classroom with the relevant staff (this usually takes place during 
Summer term). 
 
Where transition to KS3 is to take place, children with identified additional needs, including 
SEND, are discussed at a pre transition meeting with the receiving secondary school and, if 
possible, transition lessons in both our school and the receiving school take place. Additional 
sessions to these can be arranged should it be felt appropriate for the individual pupil. 
Where a pupil with SEND has an EHCP, the receiving Secondary school will be invited to the 
transition review held in the Autumn term prior to transition.  
 

What information will be provided to his or her new school?  
With consent from the child’s parent, the receiving school will be provided with; current 
academic results, the outcome of any additional assessments by school or support services, 
notes of meetings held to discuss additional needs, and where there is an EHCP, the relevant 
documents including review information. The pupil’s electronic information held on Arbor, 
including SEND information, will be transferred to the new school as soon as confirmation is 
received relating to the completion of transfer.  
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How will you support a new school to prepare for my child? 
 

As outlined above, support will be offered to the receiving school of any transferring pupil 
which is appropriate to the location and needs of the pupil. This may include supported visits, 
telephone conversations and e-mail communications. The pupil’s SEND information will be 
forwarded to the receiving school along with information such as current academic 
performance as per the GDPR policy. Where the pupil has an EHCP it may be appropriate to 
hold a transition review meeting to ensure all areas of need can be catered for. The pupil’s 
electronic information held on Arbor, including SEND information, will be transferred to the new 
school as soon as confirmation is received relating to the completion of transfer as per the 
GDPR policy. 

11. RESOURCES 
How are the school’s resources allocated and matched to children’s special educational 
needs? 

How is the school’s special educational needs budget allocated? 
The school’s SEND budget provides staff, resources and equipment across the school to meet 
the varying needs of identified pupils within the whole school. Additional SEND budgets are 
managed by the SENDCo and can be used to provide for children’s needs as identified by 
school staff, support services or parental request. 

12. DECISION MAKING 
How is the decision made about what type and how much support my child will receive? 
School will follow the “graduated approach” recommended in the SEND Code of Practice (and detailed 
in the school SEND Policy) when identifying the needs of pupils. Additional support requirements will be 
discussed by the class teacher, SENDCo and parent/carer should such support be felt necessary and 
where recommendations are received from and external support service (such as Educational 
Psychology) all suggestions will be fully considered. 
 

Who will make the decision and on what basis? Who else will be involved? How will I be 
involved?  
The SENDCo, in discussion with the parent/carer, class teacher and if appropriate Phase 
Leaders, will decide on support requirements. Should additional resources or staffing be 
required this will be discussed with the Headteacher who will make a final decision based on 
needs and budget considerations. 
 
 

How does the school judge whether the support has had an impact? 
When progress is discussed at parent/carer meetings or meetings with professionals the 
effectiveness of support will be reviewed. At these points support may be adapted or changed 
depending on progress and attainment. Effectiveness (or impact) will be judged against agreed 
targets from the outset of the intervention or support. 

13. INVOLVEMENT 
How are parents involved in the school ? How can I be involved? 
Describe the school’s approach to involving parents in decision making and school life 
including for their own child. 
 

School is proactive in involving parents/carers in the life of the school. Events are held 
regularly and parents/carers are invited and notified through newsletters and School Twitter 
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pages. Teaching staff are available briefly at the end of the day, to maintain contact about 
minor issues or good news, and more formal meetings can be arranged for a mutually 
convenient time. 
 
Whenever concerns arise regarding the progress of a pupil, parents/carers will be invited to 
speak to school staff and to play an active role in the formation of action plans and review of 
progress. Where there is an ongoing SEND provision, parents/carers will be invited to play a 
central role through progress and review Pupil Profile meetings. An annual report to parents 
outlines the progress made by pupils and parents are encouraged to return feedback. 
 
The school consults parents/carers through questionnaires periodically and parental views are 
always welcome using the Ofsted Parent view website https://parentview.ofsted.gov.uk/ 

14. CONTACT AND SCHOOL INFORMATION REPORT 
Who can I contact for further information? 
Who would be my first point of contact if I want to discuss something about my child? 
Your first point of contact would be the class teacher. 
 

Who else has a role in my child’s education?  
The Headteacher, Deputy Headteachers and SENDCo all play important roles in your child’s 
education and can be spoken to if you wish to discuss needs further. An appointment must be 
booked through a telephone call to the school office, not via email.  
 

Who can I talk to if I am worried?  
In the first instance the class teacher would be your point of contact.  
 

Who should I contact if I am considering whether my child should join the school?  
If you contact the School Office and leave your details, someone from school will return your 
call and discuss your needs. 
 
Who is the SEND Coordinator and how can I contact them?  

The SENDCo is Mrs Baxter and she can be contacted at the school address and telephone 
number. 
 
Golborne Community Primary School  
930 Talbot St,  
Golborne,  
Warrington  
WA3 3NN 
01942 726059  
enquiries@admin.golborneprimary.wigan.sch.uk 
 
 

Where can I find the local authority’s Local Offer? 
 

Wigan’s Local offer can be found at https://www.wigan.gov.uk/Resident/Education/Special-
Educational-Needs-and-Disability/Local-Offer/index.aspx  

https://parentview.ofsted.gov.uk/
mailto:enquiries@admin.golborneprimary.wigan.sch.uk
https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/index.aspx
https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/index.aspx

